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HOW TO PAY YOUR
CHARGES

ONLINE PAYMENTS IN YOUR
HANDS: EASY, FAST, AND SECURE.
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We're thrilled to introduce you to our
Payments feature, designed to make your
life as an association owner or manager
easier than ever before. &

1 Log into your ONR account

Enter your username
and password.

Once logged in, locate the ' 2
wallet icon and click or tap on it.
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After submitting your payment details, returnto ' B HE Dy
your wallet and click on "ONE TIME CHARGES". B e hARces
)
NOTE: If the charges you wish to pay are ﬂ$\4
recurring, please select the “RECURRING >/
CHARGES?" tile for this step. R s

ONE TIME CHARGES

6 Onthe nextscreen, you will see your
charges displayed. Review them
carefully to ensure accuracy.

Select "PAY NOW"

The payment method you entered 7 Amount Due

will be automatically selected in
the "Pay With:" field.

Processing Fee

If it is correct, proceed by selecting
the "PAY NOW" button.

8 Congratulations! Your payment has been
o successfully submitted.
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An email receipt for your payment will be sent to you.

THANK YOU FOR YOUR
PAYMEN

g.S\l\;onderIandCondo If your cell phone number is registered in
y-ree

your account, you will also receive an SMS

You have just made a . .
payment for $ 1.41 text message conflrmmg your payment.

— Thank you!

** |f your charges are incorrect, please follow up directly with management to correct them.
*** |f you need technical assistance, please email support@onrapp.com directly.

If you have any problems or need additional assistance, don't hesitate to reach out to our

dedicated support team at support@onrapp.com
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